
Motor Vehicle Administration -- Line 5 CONSTRUCTION PROGRAM
                    e-MVA Service Delivery Systems

                            This project includes the design and implementation of electronic delivery of MVA 
services through the Internet, kiosks and telephone Interactive Voice Response (IVR) systems.

                                                          
None.

                  Underway.

                                                                                     Cashflow from FY 2004 was deferred to FY 
2005 due to the national economic slowdown. Cost increased $1.6 million due to addition of FY 
2006 e-MVA services.

                              The implementation and availability of MVA services electronically will improve 
customer service, reduce trips to MVA offices and improve effectiveness and productivity.
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